YTBEP/K/IEHO
01.03.2024 2.
000 «Memooukay

IMPABUJIA OKA3AHUS YCIYT
no nporpamme oocayxkuBanus «lO-KACKAJL «Mem»».

Hactosmue IlpaBuna onpenesnstoT ycioBus U nopsaok npenocraBieHus OOO «Meronukay yciyr 1o
nporpamme obciyxuBanus «O-KACKAL «Mem»».

IIpaBuna ycranaBnuBaroTcss KommaHueill camMOCTOATENBHO M PErylIMPYIOT B3aUMOOTHOLICHHS MEXKIY
Kimenrom n Komnanueit.

Bce 3arosnoBkm paszmenoB uCnoib3yroTcs B [IpaBuiiaX HCKIFOUMTENLHO JUIS yA00CTBA WCIOJIB30BaHUS
(mpouTeHus) MOCHENHUX M HHUKAK HE BIUSAIOT Ha ToJKoBaHue ycioBuil IlpaBuin. TepMuHBI U OIpelesneHus,
UCTIONb3yeMble TPU  B3aWMOOTHOIICHHUAX CTOPOH, TMOAJIEKAT TOJKOBAHUIO COTJIACHO  OMPEACITICHUSM,
YCTaHOBJIEHHBIM HacTosiuMHU [IpaBunamu, 1 He MOTYT TPAKTOBATbCS HUKAK MHAYe, ake €CJIU B HHBIX MCTOUHUKAX
HCTIOJIB3YIOTCA APYTUE ONpPEAeTCHHS aHAIIOTUYHBIX TEPMUHOB.

1. TEPMHUHBI 1 OITPEJEJEHUSA

1.1.KiiueHT — CcOOCTBEHHHUK TPAHCIIOPTHOTO CPEJCTBA WIIH JIMIIO, PACTIOPSKAIOIIEECS TPAHCIIOPTHBIM CPEJICTBOM
Ha MHOM 3aKOHHOM OCHOBaHHUH, KOTOpPOE€ NPHOOpPEIO MpaBoO Ha MOJYYEHHE YCIYr B COOTBETCTBUU C HACTOSIILIUMH
IpaBunamu no nporpamme oocimyxuBanust «HO-KACKAL «Men»»..

1.2.1lepconanbnast undopmanuss Kiamenta — wuHbOpMAIUI, OTHOCAMASACS K ONPEICICHHOMY WA
ofpenessieMoMy Ha OCHOBAaHMH Takoi nHpopMmanuu KiueHTy, a MMEHHO:

-nepcoHayNibHas wHMopMamus, KoTopyro KimeHT mnpengocraBiser o cebe CaMOCTOATENBHO MPH TOJIHCAaHUN
Ceprudukara win B mpolecce MOJb30BaHUA YCIIyraMu, BKIIOYas Takue MepcoHalibHble AaHHble KimeHTta, kak
(damunus, WM, OTYECTBO, MACIOPTHBIC NaHHBIE, AJPEC MeCTa JKUTENbCTBA, KOHTAaKTHBIA TenedoH, e-mail,
IUTATe)KHBIE U MHBIC PEKBU3UTEHI, a Takke MaeHTHuKannonHsle nanasie TC Kmenra;

-uHas uHpopmanus o Knuenre, coop u/mium npeaocTaBieHe KOTOPOH oIpeensercs 1 oroBapuaeTcs ¢ Kimenrom
HMHAUBUYaJIBHO.

1.3./loBepeHHO€E JULI0 — JIMILIO, BIAACIONIEE TPAHCIIOPTHBIM cpeacTBOM KitmeHTa Ha 3aKOHHOM OCHOBaHUU (TIPaBO
apeH/Ibl, IOBEPEHHOCTh HA MPaBO YIPABICHHUS TPAHCIOPTHBIM CPEJICTBOM U T.II.) U JIOMYIICHHOTO K YIPAaBJICHUIO
TC B pamxkax nerictBytomiero nomuca OCATO.

1.4. Komnanuss — 0oONIECTBO C OIpaHUYEHHON OTBETCTBEHHOCTHIO «Metoaukay (OI'PH 1187847369380).
HapTHepsl Komnanumn — ropuandeckue u (Qu3ndeckue JMIA, a TaKKe HWHINBHAYAIbHBIC TPEIIPHHAMATEINH,
coneiictBytomue Kommanuu B okazanun Yciayr KimeHTam B HOpsiKe, MPEeIyCMOTPEHHOM COOTBETCTBYIOLIUMHU
JIOTOBOpPaMHU.

1.5.1Tepuon oka3aHusi YCJOYyr — TII€pUOJI BPEMEHHU, OIpeAenseMblii BbiOpaHHONW KimeHToM mnporpammoi
00CITy>KHMBaHUS, B TEYeHUE KOTOporo y KoMnaHuu cOXpaHsSIOTCs 00s3aTeNIbCTBA MO OKa3aHUIO Y CIIYT.
1.6.CepTudukat — HACHTU(HUKAITUOHHBIA HOMEPHOH TOKYMEHT B OyMaxxHOH (opme, Aaromuii KitmenTy npaBo Ha
nonydenue ot Komnanuu Yceuayr B pamkax nporpammsl oociyskusanust «HO-KACKAJL «Mem»»..

1.7.AxTuBanusa — peructpanus Kimenra B 31ekTpoHHOH 6a3e nanHbIXx Komnanuu Ha ocHoBaHuM CepTrdukara.
1.8.Hanonnenne Ceprudpuxara — ob6beM U yclIOBUsS pabOT U yCIyr, oka3biBaeMblx Kommnanued Knuenty npu
npenbsBieHur CepTudUKaTa Ha YCIOBUAX U B IMOPSJIKE, YCTAHOBJICHHBIX HACTOSAIMMU [IpaBuiamu.

1.9.30na oxa3zanus ycayr — Tteppuropus Poccuiickoii ®Denepauuy, 3a HCKIIOUYEHHEM BHYTPEHHHX BO[,
TEPPUTOPUATBHBIX MOpE W BO3IYIIHOTO MPOCTPAHCTBA HaJl HUMH, B mpenaenax kortopoil Kommanus okasbiBaeT
Kimmenty Yenyrn.

1.10.3anmpoc (3asiBKa) Ha oka3aHue ycayr — oOpamenue KiueHta B ycTHOW (opme ¢ HCIONB30BaHHEM
TeneOHHOI cBsA3M 1O TenehOHHOMY HOMEPY, yKa3aHHOMY B IlpaBumax, uis morydeHns Y CIIyTH, cofepKariee BCro
HEOOXOIUMYI0 ISl TMPENOCTAaBICHUS YCIYyrH HWH(GOPMAMI0O W COCTaBICHHOE B (OpME, COOTBETCTBYIOIIUIT
TpeOOBaHUAM, YCTaHOBJICHHBIM KommaHueii.

1.11.Cnenquanuct — corpyaauk Kommanum wiaw WHOE JHUIO, C KOTOpbiM Kowmmanmst 3akmroumia
COOTBETCTBYIOILIUI JI0TOBOP, YIOJHOMOUYeHHbII KoMnanueii Ha okasanue Ycuyr ot iuna Komnanuu, o0aanarommii
HEOOXOIMMBIMH ¥ JOCTaTOYHBIMU 3HAHUSMH M KBaTH(PHUKAIHEH [UIsT OKa3aHus Y CIIyT.

__1.12.3akmouenne Crhnenmaiaucra — QopMa TpPEAOCTaBICHUS HHPOPMAIMOHHO-IPABOBBIX  YCIYT,
npeJcTaBIsonIasi coboil CykJeHHe TO MPaBOBBIM BOMPOCaM, MOCTaBIeHHBIM mepen Crenuanucrom KimeHToM,
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OTpakarollas X0A U pe3yJIbTaThl UCCIIEI0BaHUH, MPOBeAeHHBIX CIennaiicToM B BUIE€ OTBETOB Ha IIOCTABJICHHbIE
BOIIPOCHI B COOTBETCTBHH ¢ IpaBoM Poccutickoit deneparum.

1.13. TpancnoptHoe cpencrBo, aBToModumib (TC) — npunamiexamee KnneHnTy Ha 3aKOHHOM OCHOBaHHWH H
3apETUCTPUPOBAHHOE B YCTAaHOBJICHHOM 3aKOHOM MOPSJKE TEXHHUUYECKOE YCTPOWCTBO, MPUBOAMMOE B JBH)KCHUE
IBHUTATENEM, IpeTHa3HadeHHOEe IS IEePEeBO3KH MO JOporaM JIoAed, Tpy30B U T.II., yKkazaHHoe KimeHToMm mpm
aKuenTe JaoroBopa mnyOnn4yHON odepTsl U sABIAOLICeCS OOBEKTOM YCIYyTr, OKa3blBaeMblx Kommanued, 3a
HCKITIOYEHUEM: MOTIE/IOB, BEJIIOCHIIEIOB, TPAHCIIOPTHBIX CPEJICTB, HCIIOIb3yEMbIX B KAUECTBE TAKCH; KOMMEPUYECKHIX
TPaHCIIOPTHBIX CPENCTB C JOMOIHHUTEIFHBIM O0OpYIOBaHHEM, YCTAaHOBJICHHBIM HE 3aBOJAOM-H3TOTOBHUTENEM; C
VAJTMHEHHBIM Ky30BOM; OpPOHMPOBAHHBIX TPAHCIOPTHBIX CPEJCTB; TPAHCHOPTHBIX CPEACTB, XapaKTEPHU3YIOLIHXCS
COBOKYITHOCTBIO CBOMX KOHCTPYKTHBHBIX IIPH3HAKOB, KaK IpeIHa3HaUeHHBIE K MCIOJIh30BAHHUIO B CIIOPTUBHBIX U
WHBIX TMOJOOHBIX MEPOIPHUATUAX; MHUKPOABTOOYCOB, TPY30BBIX TPaHCIOPTHBIX CPEACTB; aBTOMOOWIIEH, He
MIPOIIEIINX, B YCTAHOBICHHOM 3aKOHOM IIOPSIKE TOCYIapPCTBEHHBIN TEXHUIECKUH OCMOTD.

Honycrumas macca TC (JIerkoBBIX aBTOMOOWIICH M IMKAIIOB) HE JOJDKHA MpeBhImath 3 500 kr.

Homyctumbie rabaputsl TC: BeicoTa He Ooiiee 2,8 METpOB; JUIMHA OT MepeAHEro damriepa 10 3aJHero OaMIiepa uin
Ky30Ba He OoJree 5 METpoB (3a UCKITIOYCHUEM ITHKAIIOB).

VYenyru mo »Bakyaldd MUKANoB OKa3bIBAIOTCS MPH YCJIOBWUHU, YTO Ta0apuThl MUKala MO3BOJSIOT OCYIIECTBUTH
MOTrpy3Ky Ha IaTdopMy dBaKyaropa.

Uucno maccaXupoB, KOJIMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPEAYCMOTPEHHBIM TEXHUYECKUMU
XapaKTEePUCTHKAMH TPAHCIIOPTHOTO CPEACTBA 3aBO/IA-HU3TOTOBUTEIS.

1.14./lopoxxno-tpancnoptHoe mnpoucmectsue (JATII) — coObiTHe, BO3HHUKIIEE TpoOIECCEe JIBUKCHHUS
TPaHCIIOPTHOro cpencTBa KimeHTa w/mimum ¢ ero ydacTueM, Impousolnealiee B nepuon aericteus Ceprudukara u
MOCITY’)KUBIIEE OCHOBaHMEM it oOpamieHns KimeHTa 3a moiydeHHeM YCIyr, okaspiBaeMbIXx Kommanwmei, B
MOPAIKE U HA YCJIOBUSX, YCTAHOBJICHHBIX HacTosmumu [IpaBunamu.

2. YCJIIOBUSA OKA3ZAHUA YCIIYT

2.1. O0muit mepedeHs yciuyr, oKa3bpiBaeMbIXx Kommanuei:

2.1.1. Tpancnoptuporka noctpaaapmux npu JTII B 6onpHUIYY — 6¢3 OrpaHHUCHHH MO KOJTHYESCTBY OOpaIleHUH;
2.1.2. TpaHCOpTUPOBKAa M3 OJHOTO JIEUEOHOTO YUPEXKICHHUS B Jpyroe — 0e3 OorpaHuueHHid MO KOJUYECTBY
oOpaIeHHI;

2.1.3. Onnata MEIUIMHCKUX YCIyr U mpenapaToB noctpagasmuM B JITII — 6e3 orpaHuueHui Mo KOIUUECTBY
oOpaleHni;

2.1.4. Penarpuarus Tena KiimeHTa — 0€3 OrpaHUYEHUH 110 KOJMYECTBY OOpaIieHui.

2.2. Ilepeuens u 06veM Ycayr onpenensercs BeiOpanHoi Kimenrom nporpammoit oocyskusanust. [lomumo Yenyr,
MepeunCIIeHHBIX B MyHKTe 2.1 Hacrosmux [Ipasmi, Knuent B mepuon neiictBus Ceprudukara BrpaBe 3aIpOCHTH
JONONHUTENbHbIE yCcayru. Ilopsiiok M yCIOBHS MNPEJOCTABICHUS JONONHUTEIBHBIX YCIyT OrOBapHUBAIOTCA
WHAMBUIYAJIbHO B paMKaxX OTJEJIBHO 3aKJIF0YaEMbIX COIVIALICHUH.

2.3. Bece VYciyru nmpefocTaBISIIOTCS Ha OCHOBaHMM 3amnpocoB KimeHTa, cOpMUpOBaHHBIE B COOTBETCTBUU C
MOJOKEHUSIMU HacTosux [pasm.

2.4. 3aka3 Yciyr, IpeayCMOTPEHHBIX HacTosmuMu [IpaBuiiamu, ocyiecTBisercs yepes oneparopa Komnanuu no
HoMepy TenedoHa: +7 (800) 222-35-82, kpyriaocyTodHo.

KimenT npu momade 3asBKH Ha HpPEIOCTaBICHHE Y CIYTH COOOIIAET orepaTopy cieayiomyro nHdopmanuio: O
KnneHTa, KOHTaKTHBI HOMEp ISl CBSI3M, HOMEP KapThl, CyTh OOpalllcHUs, AaHHbIC TPAHCHOPTHOTO CPEICTBA, a
TaKKe, IpH HEOOXOANMOCTH, OTIEPaTop BIPaBe 3ampocuTh y KimeHTa IomoTHUTENbHBIE CBEICHHS, HEO0X0IUMEIE
JUIA OKa3aHHs Y CIIyT.

2.5. Yenyru okaseiBatores cwiiamu Komnanuu unu IlapraepoB Komnanuu, corpyanuyaromumu ¢ Komnanuei Ha
OCHOBaHMH COOTBETCTBYIOILUX JJOTOBOPOB.

2.6. Ycimyrum TNpegoCTaBISIIOTCS HEMOCPEICTBEHHO B MOMEHT oOpamieHust Knuenta B xome TenedoHHOro
coenmuHEeHUS. B OTHEnpHBIX ciydasx (HEOOXOIMMOCTH [IOTIONHHUTENBFHOTO HM3YYEHHS MATEpHaNoB, OONbIIOE
KOJIMYECTBO MpeAOCTaBIeHHbIX KIIMEHTOB MaTepHUanoB) MPeJOCTaBICHUE Y CIYT, MOXKET OBITh OTCPOUCHO, HO HE
Oosiee yeM Ha 3 (TpH) KaJCHIAPHBIX JTHS.

2.7. Bce obOpamenus Kimenra mo Homepam TenedoHoB KommmaHwM 3amucBHIBAIOTCS B LENMAX ITOJHOLCHHOTO
OCYIIECTBICHHS JESATEIBHOCTH MO MpeAocTaBleHHI0 Yciyr B pamkax Ceprudukara. OcymiecTiss 3ampoc Ha
monyueHue Ycmyru, KimeHT BbIpakaeT cBOe corjiache Ha cOOp, XpaHEHHE, WCIONb30BaHUE, HAKOIUICHUE,
YHUYTOKCHUE 3amucell pa3roBOpPOB, B KOTOPBIX OH y4acTByeT. PacmpocTpaHeHHE 3alucH pa3roBOpa C y4acTHEM
Knuenra ngomyckaercst TobKo mocie npeaocrasieHus Ha To cornacus Knuenra. Hacrosiee cornacue neicTByer B
TeueHue cpoka nerctBust CepTrduKraTa U MOXKeT ObITh 0T03BaHO KitmeHToM B 11000€ BpeMst IIyTeM HAIpaBICHHS B
anpec KoMnaHum cOOTBETCTBYIOIETO 3asIBJICHUS B MICbMCHHON (hopMe.




2.8. Yciryru npenocTaBisOTCS UCKIIOYUTENBHO NPU YCIOBUM JIMYHOro obOpameHust KnueHrta, B ero moiab3y, 4To
03HAuaeT JMYHYI0 3auHTepecOBaHHOCTh KiMeHTa B pa3pellieHMM BO3ZHUKIIEW Yy HEro CUTyaluM, B KOTOpOH OH
HEMOCPEJICTBEHHO SIBJIIETCS OJHOM U3 CTOPOH.

2.9. Yenyru He npeanosnararoT NOCTaHOBKH Auartosa Kimenry, onpeneneHus MeTo1a pEKOMEHAyEMOro JIEUEHUs U
MIPOTHO3HMPOBAHMS Pa3BUTHS OOJE3HU. YCIYTH HAIlpaBICHBI HCKIIOUUTEIRHO Ha MH(popmupoBanune Kinenra o ero
IpaBax B 00JIACTU 3ApaBOOXPaHEHUs. Y ClIyra He IpearnoaraeT okazanue KimenTy MeIuIMHCKON IOMOIIY U (UIN)
MEIUIMHCKUX YCIIYT, 1 HOCUT CIIPaBOYHO-MH(OPMALIMOHHEBIA XapaKTep.

2.10. Ycmyrn HOCST MCKIIOYHTENHHO PEKOMEHJAIMOHHBIH, O3HAKOMHTEIbHBIN, HH()OPMAIMOHHO-CIIPABOYHBIN
XapakTep, He SBJIAIOTCS OKOHYATENbHBIM PYKOBOJICTBOM K JeicTBHI0 KilMeHTa M HE 3aMEHSIOT JHYHBIN BU3HT K
Bpauy.

2.11. KiiueHT noHMMaeT U cornaceH, uto KoMnanus He NpUHUMAET Ha ce0s 00s13aTeNbCTB CTaBUTh (IOATBEPKAATH)
IWarfo3 (IenaTh 3aKII0YEHHE O COCTOSHHUH 370pPOBBS), ONPEIACHSATh BHUABI M METOIBI 0OCIeHOBaHMS, HA3HAYATDH
JeyeHue (Ha3HA4aTh IIpenaparbl, BbBIOMPATh TAKTHKY JIEUEHMs), MHPOTHO3UPOBATh pa3BUTHE OONE3HU WU
3¢ (eKTUBHOCTH BBIOPAHHOTO METOJa JICUCHHS, MPOBOJUTh MEIMIIMHCKOE HAONIOJIEHUE 332 COCTOSHHEM 30POBBS
Knuenra.

2.12. KommaHusi He HECET OTBETCTBEHHOCTH, €CIH JIO OKa3aHWsl ycnyrd KIIMeHT He MCIONHWII 00S3aHHOCTH IO
HHPOPMHUPOBAHUIO Bpada O MEPEHECEHHBIX 3a00JIEBaHMSAX, AUICPTHICCKUX PEaKIUIX, MPOTUBOIOKA3AHUIX, ECITH
He3(p(heKTUBHOCTh OKA3aHHOM YCIyTH HIM NPUYMHEHHBIM Bpel SBUIUCH CIEACTBUEM OTCyTcTBHS y Kommnanuu
TaKko¥ WHpOpMAIHH.

2.13. KinyeHT MOHUMAET U MPU3HAET, YTO HECOOTBETCTBUE pe3yJibTaTa OKa3aHUS TOM WM MHON YCIYTH pe3yJIbTary,
KOTOpBIN KIIHMEHT XOTen MOIy4uTh MpU OOpaleHUH 3a COOTBETCTBYIOIIEH ycIyroi, camo mo cede He SBISETCS
(haxTOM OKa3aHMs YCIIyTH HEHAIE)KAIIEro KauyecTBa.

2.14. Ycnyry, nepeurciaceHHbIe B 1. 2.1 HacTosux [IpaBun, mpenocTaBisioTcs Ha Beell Tepputopuu PO.

2.15. TlpenocraBiieHue YCIyr MOXeT OBITh MPHOCTAHOBJIECHO B CBS3M CO CJIOKHOW AIHIEMHOJIOTHYSCKOM
00CTaHOBKOW B peruoHe OOCITYXKMBaHUS, a TAKKe B CBA3M C IPOM3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX H
npoduaakTHyeckux pabor MO0 B MHBIX CHydYasX, IPEAyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi
®Denepanuy, o yeM KineHT yBenomiseTcs B mopsake, yreepkieHHoM Kommnanueid.

2.16. Yciyru, npeycMOTpPEHHbIE HACTOSIIIMMU TpaBUJIaMH, OKa3bIBAIOTCS B Ipejesiax cymmapHoro aumuta 100
000 (cto TBICSY) pyOIIeH.

3. OHIMCAHHUE YCJIYI'

3.1. «TpancnoptupoBka moctpagasmux npu HATII B GoasHmMmy» — yciyra, npenocTaBiseMas, B ciydae
HAaHECEHHUs Bpela 3II0POBBI0 KJIMEHTa W/WIW WHBIX JUI, HaxomuBimuxcs B TC kimenta B pesyibrare J(TII,
YYaCTHUKOM KOTOPOTO SIBIISJICS KJIMEHT, BKIIIOYAIOIIas B ce0d MEAMIMHCKYIO TPAaHCIIOPTUPOBKY KJIMEHTa C MECTa
ATII B ogHy M3 OmvkKalmmx OONBHUIL. YCIyra MpelocTaBisieTcs TONbKo B ciydae opopmieHus JITII opranamu
I'MBAA, a Taxke npu ycinoBuu oOpaiieHus: B Komnanuro 3a 1aHHOH yciyroit He mo3znHee 24 (aBaauath 4eTbipe)
yacoB ¢ MomeHTa [{TTI.

3.2. «TpaHcnOpTHPOBKA M3 OJHOIO Je4eOHOr0 yupesKAeHusl B Ipyroe» — yciyra, npeocTaBiseMas, B ciaydae
HAHECCHMsI BpeJa 3J0pPOBBI0 KIMEHTAa W/WIM HMHBIX jull, Haxomusmmxcs B TC kmmenta B pesynbrate JTII,
YYaCTHHUKOM KOTOPOTO SIBJISIICS KIUCHT, BKIIIOYAIONIast B ce0s MEAUIIMHCKYIO TPAHCIIOPTUPOBKY KIHEHTA, €CIIH 3TO
KU3HEHHO HEOOXOJMMO MO MEAWLUHCKUM IOKa3aHUsIM, W3 OJHOTO Je4eOHOTO YUpeXIeHHs B Apyroe, Ooiee
oJxoIs1ee 0 000pYAOBaHHUIO, IS JICICHHUS TOCJICACTBII HAHECEHHOTO BPEAa 3I0POBBIO B pe3yJIbTaTe JAHHOTO
ATII. TpaHcnOpTHpPOBKa OCYILECTBIIAETCS JIOOBIM CIIOCOOOM (BKJIIOYAsg, HO HE OrPaHWYMBASACH: CAaHUTAPHBIN
CaMOJICT/BEPTOJIET, PEICOBBIN caMONeT/BepTONET, CaHWTapHas MalINHA). YCIyra IpefoCTaBiIsIeTCS TONBKO B
cirydae opopmiuenus JTII opranamu ['MBJI]], a Takxke npu yciaoBuu obpamnieHus B KoMnaHuio 3a JaHHOW yCITyrou
He no3aHee 24 (nBaauath yeTsipe) yacoB ¢ MomeHTa JITII.

3.3. «Omiata MeTUIIMHCKUX YycJIyr u npenapartos noctpaaasmuMm B JITID» — ycnyra, mpenocraBmsemasi, B
Cllyyae HaHECEHHs Bpea 3A0POBBIO KIMEHTA W/UITK WHBIX T, HaxomuBinuxcs B TC kiuenra B pedynbrate JITTI,
YYaCTHHKOM KOTOPOTO SIBIISUICS KJIMEHT, BKIIIOYAroIias B ce0s OIUIaTy MEAWIUHCKUX M WHBIX OOJBbHUYHBIX
pacxoloB, B TOM YHUCIIE 3a MEIULMHCKHE Ipernaparbl, NpeA0oCTaBIeHHbIE KIMEHTY JIMLIEH3UPOBAHHBIM JIe4eOHBIM
YUPEKICHUEM 110 MEIUIIMHCKOMY TpPEANUCaHUI0, HEO0OX0AUMOCTh B KOTOPBIX y KIMEHTA TOSBUJIACH B pe3yJibTaTe
NPUYUHEHHsS Bpena 340poBb0 B pesynbraTe gaHHoro JTII. VYcemyra mnpemocrtaBiseTcss TOJNBKO B Ciiydae
opopmnenus HATII opranamu MBI/, a Takxke mpu ycinoBuu oOpamieHus B Kommanuio 3a JaHHOH ycinyroi He
no3aHee 24 (nBamnark yeThipe) yacoB ¢ MoMeHTa JITII. Yenyra okaseiBaercs B mpeaenax jumuta 100 000 (cro
ThICAY) PyOJIel Ha KaXI0ro U3 MOCTPalaBLIMX.

3.4. «Penarpuanust TeJia KJIMEHTAa» — YCIIyra, IpPeJoCcTaBiIAeMas, B Cllydae HaHECEHUS BpeJa 3J0pPOBbIO KIIUEHTA
u/uny MHBIX Jmn, HaxomuBmuxcs B TC ximmenrta B pesymerare JTII, ygacTHHKOM KOTOPOTO SIBISIICS KIIHCHT,
BKJIIOYAIOIas B ceOs penarpuanuio Teja KIMeHTa B ciiydae ero cMeptu B pesynbrate ATII (BkiIrowas pacxoabl Ha
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BCKpBITHE, TPO0, TpeOyeMblii I IEpEBO3KH, a TaKXkKe MepeBO3KY Tejla K MeCTy MPOXKMBAaHUS KIIMEHTa 10 CMEPTH).
VYenyra mpenocraBisercss Tonbko B ciydae odopmnenus ATII opramamu T'MB/J], a Takke mnpu YCIOBUHU
obpamenus B Komnanuio 3a qaHHOU yCIryroil He mo3aHee 24 (nIBaanarth YeTeipe) 4acoB ¢ MmomenTa JTII.

4. [IPABA U OBA3AHHOCTHU CTOPOH

4.1. KnueHT HWMeeT MpaBo:

4.1.1. Tlomy4yats HEOOXOIUMYIO H TOCTOBEPHYIO HH(popMaIuio o Kommanun, npeaocTaBIsieMbIX Y CIIyTax, a TakKe
UHYIO HH(OPMAIIHIO, CBSI3aHHYIO C MIPEJOCTABICHUEM Y CIIYT, IPSIMO TPElyCMOTPEHHYIO 3aKOHOATEIbCTBOM.
4.1.2. Tlonp3oBaThcs YCayraMu B TEUSHHE BCETO meproza AeictBus CepTuhukaToM.

4.1.3. OcyecTBISITh 3anpockl/3asBKH Ha OKa3aHUE Y CIYT U MOJy4aTh Pe3yIbTaThl OKa3aHHs Y CIIYT.

4.1.4. Tlonb3oBaThcsi mpenocTaBisieMbiMu Kommanwed CKUAKaMH M CHEUMATIBHBIMHM TPEAJIOKEHUSIMH  JUIS
Knuenros.

4.1.5. Coobmars Kommanum 000 Bcex cllydasXx He MPEAOCTAaBICHHA YCIYyr WIH NPeAOCTaBICHHUS Y CIyT
HEHAJJISKAIIET0 Ka4eCTBa, a TAK)Ke HEKOPPEKTHOT'O 0OpaIIeHns CO CTOPOHHI cOTpyAHnKa KoMmannu.

4.1.6. 3meHATh BEIOpaHHBIC HACHTH()UKAIIMOHHBIE JaHHBIC, C MUCHMEHHBIM yBegoMIeHHeM KoMnanuu.

4.2. KiimeHnt o0s3aH:

4.2.1. O3HaKOMUThBCS € yCIOBUAMHU HacTosmuX [IpaBui u 00beMOM MOAIEKAIINX OKa3aHUIO Y CITYT.

4.2.2. TlpemoctaBuTh TOJHYIO H JOCTOBEpHYHO HWH(oOpMaiuio, HeoOXoaumyro s uneHTH(ukanuu Kiuenra,
MOJIb30BaHMUsL Y CIyramu, a TaKKe CBOEBPEMEHHO coolmark 000 BceX Cilydasx M3MEHEHUS YyKa3aHHOH
uHpopManuu.

4.2.3. He ucrionp30BaTh pe3yabTaThl OKa3aHUS Y CIYT B MPOTUBOIPABHBIX IIENISIX, @ PABHO HE COBEPINAThH ACHCTBHM,
HaHocsAMX Bpea Komnanuu.

4.2.4. Tlpu obpamnieany B KommaHuio He HapyIiaTh TpeOOBaHUI 3aKOHOIATEIBCTBA, 4 TAKXKE MPUHATHIX B OOIICCTBE
HOPM MOpaJIi, HPAaBCTBEHHOCTH U MYOJIMYHOTO MOPSIIKA.

4.2.5. CBOEBpPEMECHHO MPOBEPSTH 00BEM M Ka4eCTBO OKa3aHHBIX Y CIIYT M IPUHUMATh OKa3aHHBIC Y CITYTH.

4.2.6. He nomyckaTh MOJIb30BaHME YcCIyramMu JMLaMHu, He sBisomuMucid KimeHTamMu B COOTBETCTBUM C
[IpaBunamu, ecnu HHOE MPSIMO He oroBopeHo B [IpaBumax.

4.2.7. He nepenaBate WIn MHEIM 00pa3oM OTUYXKAATh CBOE NPABO HA IMOJIYUYEHHE YCIYyT TPETHUM JIHIAM, KpOMe
JloBEpEeHHBIX JHII.

4.2.8. CoxpaHsTh BTallHE U HE MepellaBaTh HICHTU(HUKAIMOHHBIC JAHHBIC TPETHUM JIHIIAM.

4.3. Komnanusi MMeeT NPaBo:

4.3.1. YTouHATh HOCTyNHMBIIME 3anpockl/3asBku oT Kinenra.

4.3.2. OnpenensTh NOPSAAOK U PopMaT oKazaHHs Y CITYT.

4.3.3. [IpuBnekatph TpeThUX JIUII - TapTHEpoB KoMmaHuu /i okazaHus Y CIIyr Ipyu HEOOXOIUMOCTH.

4.3.4. TIpoBepsTh npencTapiieHHyto KireHToMm nHbopMaImio, a Takxke BeimolHeHne Kirenrom ycnopuii [1paBu.
4.3.5. BpeMeHHO npuoCTaHAaBIIMBATh OKa3aHue Y CIyr B ciydae HapyumeHus Knuenrom [Ipasuit.

4.3.6. OcymecTBIATh 3anMCch oOpamieHui KinrenTa ¢ ncnonb30BaHneM MIPOTPaMMHO - allllapaTHBIX CPEICTB.

4.3.7. B mobo#i MoMmMeHT moTpeboBath oT KimeHTa NOATBEpXKACHWS NAaHHBIX, YKa3aHHBIX MpPU AKTHBALUH
Ceprudukara, v 3aIIpOCUThH B CBSA3H C 3TUM MOATBEPIKIAIOIINE TOKYMEHTHI.

4.3.8. Baocuts uzmenenus B [IpaBuna B nmopsinke, onpenenennom [IpaBunamu.

4.3.9. IlpuocTaHaBIMBaTh OKa3aHHWE YCIYr Ha MEepUOJ MpoBepkH BbimosHeHUs Knuentom ycnosuit [IpaBun mpu
BBISIBJICHUH 00OCHOBaHHOT'O TIOJIO3pEHMS B HapylIieHuu Kimentom nonoxxenuit [Tpasu.

4.3.10. OTKa3aTh B IPEeIOCTABICHUU Y CIYTH B CIIy4asx, KOrja:

4.3.10.1. OTka3zaTh B IPEJOCTABICHUH YCIYTH B CIIydasx, KOTaa:

4.3.10.2. KnuenT Hapymraet ycnoBust [IpaBw;

4.3.10.3. Y Knuenra BbIsIBIICHBI TPU3HAKK 3a00JIeBaHUS, JIEUEHUE U UM IUATHOCTHKA KOTOPOT'O BO3MOKHO JIUIIb B
CIELMATU3UPOBAHHBIX MEIUIIMHCKUX YUPEXKICHUSX;

4.3.10.4. Oxazanue ycuyr mo Ceprudukaty, Mo MHEHHIO crienuanicta KoMmnanuu, compshkeHo ¢ HEeOpaBIaHHbBIM
PUCKOM MIPUYMHEHUS BpeJia 3I0POBBIO MU YIpoXKaeT xu3Hu KineHra;

4.3.10.5. Oka3aHue TakuX YCIyr ¢ OOJBIION CTENEHBIO BEPOSTHOCTH MOXKET IOBJICYh YXYIIICHHE COCTOSHUS
3n0poBbst Kinenra;

4.3.10.6. [Tomy4yenne yciryru BRI3BaHO TPOTHBONIPABHBIMU MHTepecamu KiuenTa;

4.3.10.7. KiuueHT oOCyLIeCTBISET 3alpoc IMpPH COBEPUICHUH WM TMOMBITKE COBEPLICHHUS YMBIIUIEHHOTO
MPECTYIICHHUS, WCXOJs M3 HAIMYMS B €r0 JeHCTBUAX/0e3/IeHCTBUM TPU3HAKOB TMPECTYIUICHUS, BBISBICHHBIX B
npouecce B3aumoeictaus Knuenra u Komnanuu;

4.3.10.8. Okazanue Ycinyru HapylIaeT rpaBa U 3aKOHHbIe nHTepechl Komnanuy;

4.3.10. 9. JleticTeus KimenTa sBIsIOTCS 3J10ynoTpeOICHHEM MPaBOM, HAHOCSIIUM Bpea Kommnanuu;

4.3.10.10. OxazaHnue yciIyr He HpEeACTaBISEeTCS BO3MOXKHBIM BBHJYy HEIOJYYEHHS IOJIHBIX /WM JTOCTOBEPHBIX
cBeneHni ot Knnenra,
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4.3.10.11. KnueHT wiM €ro [OOBEPEHHOE JHMIO HAaXOAUTCA B COCTOSHUM J1000H (DOPMBI alKOTOJIBHOTO,
HapKOTUYECKOTO WM TOKCHYECKOTO OIBSIHEHUS, a TaKkKe NpHU OTKa3e B MPOXOKICHHH MEIUIIMHCKOTO
OCBUJIETEILCTBOBAHMUS;

4.3.10.12. HempencraBneHus B HOpsjke, ycraHoBieHHOM [IpaBunamu, mHpopmMannuu 006 W3MEHEHHM YYETHBIX
JAHHBIX, YKa3aHHBIX IIPU aKTUBALIUU 1aHHBIX;

4.3.10.13. Y Knuenra uiu ero JOBEpeHHOTO JTUIa HA MOMEHT OKa3aHus Y ciyru orcyTcTByeT Ceprudukar;

4.3.10. 14. TIpu nHaxoxnenuun Kinenra BHe 30HBI OKa3aHUs YCIYT;

4.3.10.15. ITpu meBpmonuenun Knuenrom pexomenanuii Crneruanucra Kommanum.

4.3.11. Ionyuare or KnmeHnTta i 03HaKOMJIEHUS] KOMHMM JTAHHBIX, KACAIOUIUXCS MPOTEKaHUs JICUEHUs, TAHHBIX
MIPOMEXXYTOUHBIX 00CII€ZIOBaHUI, pe3yIbTaTOB aHAIN30B, IPOTOKOJIOB KOHCUJIMYMOB U T.JI.

4.4. Komnanus o6si3ana:

4.4.1. O6ecnieunth KimneHTy BO3MOKHOCTB TIOJYYSHHST Y CITYT B COOTBETCTBHM ¢ HacTosimuMu [IpaBumamu.

4.4.2. TlpuHuMaTe HEOOXOJMMBIC OpPTaHU3AIMOHHBIE MEpBI IUIS 3AlIUTHl IIEPCOHANBHBIX JaHHBIX KiueHTa u
COOJIFOJIaTh UHBIE YCTAaHOBIICHHBIE TPEOOBAHMUS K 00ECIICUeHHIO KOH(DUICHITMALHOCTH cBelieHui 0 Kiuenre.

4.4.3. Oxa3piBaTh Y CIYTH HAJIJIEXKAIETO Ka4eCTRa.

4.4.4. KoncynpTHpoBaTh U coobmare KnneHtam mMeromyrocs B ee pacHopsbkeHuu uHpopmanuio o6 Yciayrax,
YCIOBUSIX M MOPAIKE UX OKa3aHUS.

4.4.5. He ucnonb3oBath HHPOpMaLUIO, ONydeHHYI0 0T Kienra, Bo Bpen KiueHTy, B TOM 4Hclie He iepeaaBath ee
TPETHHM JIUIAM, €CITM HHOE HE TPEyCMOTPEHO 3aKOHOAATEIHCTBOM PD.

4.4.6. He npuHMMaTh OTBETCTBEHHOCTb W HE JaBaTh HHUKAaKuX 00d3arenbcTB OT uMeHH KimeHTa, He
npeaycMoTpeHHbIX [IpaBunamu, 6e3 moryueHus coriacust Kiuenra.

5. IEPCOHAJIBHBIE IAHHBIE

5.1. Tlommucanmem Ceptudukara, KimeHT, caMocTosTenbHOW BoJieH W HWHTepecoMm, naer corjacue 00O
«Metomuka»  Ha 00pabOTKY CBOMX MEPCOHANBHBIX MAHHBIX, B TOM 4YHCIE C HCIOIB30BAHUEM CpPEACTB
aBTOMaTUu3aluu U 0e3 nx HCIIOJIb30BaHHUA, BKIIIOHYAKOIIUX B ceOst: (baMI/IJ'II/IIO, HUMs1, OTYCCTBO, MACTIOPTHLIC JAaHHBIC,
azpec MecTa JKHUTENBCTBA, KOHTAKTHBIH TeneoH TenedoHa, e-mail, TaHHbIe TPaHCIIOPTHOTO CpencTBa (Mapky,
MO/IEITb, TOCYAAPCTBEHHBIA PErUCTPALIMOHHBII 3HAK).

5.2. ITox 06paboTKOH TIEpCOHANBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepaibHbiM 3akoHOM OT 27 mroiist 2006 roma Ne
152-03 «O mepcoHaNbHBIX JaHHBIX» MOHUMAaeTcs cOOp, CUCTeMaTh3alus, HaKOIUICHHWE, XpaHEHUe, YTOYHEHHE,
OOHOBIIEHHE, N3MEHEHNE, NCIIOJIb30BAHUE, 00C3INUYNBAHNE, OJIOKIPOBAHIE 1 YHUITOKEHHE IIEPCOHANBHBIX JaHHBIX
Kimenra.

5.3. Hacrosimee coriacue AeHCTBYET B TeUeHHE Cpoka nercTeus CepTudukara 1 MoxeT ObITh 0T03BaHO KimeHToM
B moboe BpeMms myteMm HampasieHHs B agpec OOO «Meroauka» COOTBETCTBYIOMIETO 3asIBICHUS B MHCHMEHHOU

dhopme.
6. OCOBBIE TOJIOKEHUSI

6.1. Komnanus He HeceT OTBETCTBEHHOCTH 3a NpuunHeHue Kimenty Komnanuu mopanbHOro ymepoa, ynymeHHOH
BBITOJIBI, MPOCTOSA, MOTEPH JIOXOJAa M JAPYTMX KOCBEHHBIX M KOMMEPYECKHX IOTEpb, YOBITKOB W PAaCXOJIOB, KaK
KmmentoB Kommanwmn, Tak W TpeThHX IHI, B TOM YHCIE, HO, HE OTPaHHYMBAsCH: INTpadbl, MPOXUBAHHE B
TOCTHUHHIIE BO BpeMs pEeMOHTa ABTOMOOWIIS, KOMaHAMPOBOYHBIE DPACXOAbI, MOTEPH, CBS3aHHBIE CO CPOKaMHU
MIOCTaBKM TOBapOB WM IPOW3BOJCTBA YCIYyT M TOMY IOJOOHOE, €CIHM 3TH IOCIEICTBHUS HE BHI3BAHBI BUHOBHBIMU
nerctBusiMu Komnanum.

6.2. B cootBerctBum c Hactosimmmu llpaBunamn Kommanuss He HeceT OTBETCTBEHHOCTHM W BIIPAaBE OTKA3aTh
KnmenTy B BBHIIONHEHWH Pa0bOT W/WIM MPEIOCTABICHUU YCIYT, MPEIyCMOTPEHHBIX B IMyHKTe 2.1. HACTOAIIMX
IIpaBun B cioyyasx:

-O6pamenuss KimeHTa HAaXOAAMIETOCS B COCTOSHHUM JIO00W (DOPMBI  AIKOTOJIBHOTO, HAPKOTHYECKOTO HIIH
TOKCHYECKOTO ONbSHEHUS W/WIM TOJ BO3JEHCTBUEM MEIWKaMEHTO3HBIX MpernaparoB, NMPUMEHEHHE KOTOPBIX
MPOTHBOIIOKA3aHO TPHU yIpaBICHWU ABTOMOOWIEeM, a Tarkke, ecnum Knment Kommanmm oTkasancs HporTH
MEIMLIMHCKOE OCBHUJIETENLCTBOBAHUE (DPKCIEPTH3Y) C HAPYLICHHUEM YCIIOBH, NMPU KOTOPHIX BO3MOXKHO OKa3aHUE
JaHHOH ycCIyry;

-Bo3neicTBuA s1epHOro B3pbIBa, pagyalliy WIK PaJl0aKTUBHOIO 3apaKeHHUS;

-BoeHHBIX JeiicTBUI, MAHEBPOB MU UHBIX BOCHHBIX MEPOIPUATUMN, IPa)KIaHCKOM BOWHBI, HAPOJHBIX BOJIHEHUM
BCSKOTO POAa WM 3a0aCTOBOK, KOH(PHCKAINH, M3BATHS, PCKBH3HULIUH, apecTa WM YHHYTOXCHUS ABTOMOOWIIS,
YKa3aHHOT'O B YYETHOH HH(pOpMAIMHU, TI0 paCHOPSHKEHUIO TOCYAapCTBEHHBIX OPraHOB.

-HecooOmennss  KimueHtomMm B ycTaHOBIEHHOM  Hactosmumu  [IpaBuiamu  mopsiike  CBeACHHH 00
HM3MEHEHUH/HECOOTBETCTBIH Y UETHBIX TAHHBIX, COOOIIEeHHBIX KimentoM nmpu AktuBanun Ceprudukara.

-IIpu paxTryeckom orcyrcrBun y Kitnenra Ceprugukara Ha MOMEHT OKa3aHHs yCIyTH.
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6.3. Kommanns ocraBisier 3a co00i MpaBo OTKa3aTh MOJHOCTHIO MJIM YaCTUYHO B OKa3aHWM yciyr Kimenty mpu
HAJIMYHMU [IOA03PEHUI O MOLICHHUYECKUX WM MHBIX TPOTHBOIIPABHBIX AeHCTBU KieHTa n/winy TpeThbHX JIUIL 110
OTHOIIECHUIO K KoMITaHuy, W/Win TpeTbrM JHIaM.

6.4. JIobble ymbllUIeHHBIE neifcTBust KimeHTta, HampaBieHHbIE Ha HEOOOCHOBAaHHOE IONydYEeHHE YCIyr (Io
OCHOBAHUSIM, HE CBA3aHHBIM C HEWCIIPAaBHOCTBIO ABTOMOOWIA, B ToM umcie B pesynsrare HTII, w/mmm me B
OTHOIIEHNH ABTOMOOWIIS, YKa3aHHOTO B YUETHBIX JaHHBIX) SBJISIOTCS OCHOBaHMEM s oTka3a Kommannu B
MIPeIOCTaBICHUH yCiIyT. JlokasaTrenscTBaMu (hakTa 3J0ymoTpeOsIeHHs IpaBaMy, IPeayCMOTpeHHBIMH [IpaBriamu,
co ctoponsl KimeHra mpu3HaeTcs ayano3anuch Telde)OHHOTO pa3roBopa, JHOO COOTBETCTBYIOIIAs OTMETKA B
JOKyMeHTax, opopmirsieMbix padotaukoM Komnanuu nnu Ilaptaepom KoMnanuu Ha MecTe oka3aHusl Y CIIyT.

6.5. Ilpu yrpare Ceptudukara mo arodoi npuyrnae, KimmeHt 06s3an coobnmTth 00 3rom B Kommnanuto B TeueHue 3
(Tpex) pabouux AHeil ¢ MOMEHTa yTpaThl, 10 HOMepY TesleoHa, yka3aHHOMY B II. 2.4 HacTosmux [Ipasu.

7. 3BAK/IIOYUTEJIBHBIE NOJTOXKEHUA

7.1. B cnydae u3meHenuss Kommanueil IlpaBui, Takue M3MEHEHHS BCTYNAIOT B CHIy C MOMEHTa pa3MeELICHUS
n3MeHeHHbIX [IpaBui Ha odurransHOM caiite Kommanuu B cetn MaTEpHET.
7.2. Bee npunoxenus k IlpaBunam ABIsA0TCS HEOTheMIIEMbIMU YacTsaMu [Ipasuir.




